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Developeople UX, LLC values your business and commit to helping you improve confidence, 
grow your skills and build your presence as a User Experience Researcher, so you can find 
success and growth in your career. In order to do this, it will be important that we can be candid 
and open with our communications and that we can trust one another.  This coaching contract is 
intended to clarify our roles, responsibilities and commitments for the duration of our 
engagement. 
 
We will honor and protect your privacy and confidentiality of any communications and 
information shared with me. Your information will not be shared with any person or 
organization including your employer, physician, or healthcare provider without your written 
permission.  
 
Terms of Coaching: 
 
I invite you to think of Coaching as a process.  Many people create change for themselves in a 
short time.  However, to refine and sustain the change takes several months.  Although not 
binding, I would ask that you expect our Coaching relationship to last at least 4 sessions, which 
usually spans one to two months. 
 
Fees: 
 
My Coaching fees are payable to Developeople UX, LLC.  You can also pay by credit card via 
PayPal prior to the start of each coaching session, unless we agree to an alternative payment 
structure or the coaching is offered as a part of a package with a training class. 
 
Procedure: 
 
For over-the-phone or video conference sessions, I will send you an email with call-in or link to 
the video conference before the specified time, unless we make other arrangements.  If you are 
expecting my call and I don’t join the call, please reach out to me directly at 
Wendy@Developeopleux.com.  If you wish to connect with me in between sessions with a 
challenge, a success or an inquiry, I will make every attempt to respond to your E-mail within 24 
hours, with an E-mail or short phone call at your discretion.  I’m happy to provide this extra level 
of service at no additional charge. 
 
Changes: 
 
If you need to reschedule our appointment, please give me 24 hours notice.  If you have an 
emergency or illness, you can reschedule with less than 24 hours notice.  If you do not show up 
for a scheduled call, for any reason, and provide no notice (latest notice can be five minutes 
past scheduled session start time), we will not make up that time.  If I need to reschedule, I will 
give you at least 24 hours notice as well, barring an emergency or illness. 
 

mailto:Wendy@Developeopleux.com
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Problems: 
 
If I ever say or do anything that upsets you or doesn’t feel right, please bring it to my attention 
so that we can resolve it as soon as possible.  My objective is to have a coaching relationship 
that is fully open, honest, real and trusting in our communication styles.  We should both realize 
that communication via telephone or email entails extra challenges since we cannot see body 
language, facial expressions, etc.  Therefore we give each other plenty of latitude, and promptly 
ask for clarification if there is a miscommunication. 

Coaching Contract and Confidentiality Agreement 
 
Coach (Wendy A Castleman): 
 
I agree to serve as your Coach – to partner with you to identify and achieve your professional 
development goals. 
 
As your Coach, I cannot guarantee results.  I can offer you guidance and suggestions, but the 
ultimate impact of your development comes with your mindset and actions. 
 
During the time we spend together in our coaching sessions, I will devote my time, thoughts, 
and energy to you, exclusively.  In between our sessions, I may not be instantly available, as I 
may be attending to others, or myself.  I will however, always attempt to be available within 24 
hours. 
 
I am a Coach, not a psychotherapist or physician, and I am not trained in diagnosing 
psychological or medical conditions.  If any issues come up for you that should be handled by a 
licensed therapist or physician, I insist that you must attend to your health by contacting the 
appropriate professional. 
 
As your Coach, I will bring attentive listening, understanding, belief in you and commitment to 
your success. I will bring my experience and share examples and stories with you in order to 
help you grow your skills and understanding.  You can expect me to challenge you, ask you 
powerful and probing questions, agree on an action plan, acknowledge your wins, and 
guarantee the utmost confidentiality (to the fullest extent of the law, and so long as I don’t fear 
for your or another person’s safety). 
 
 
Client (____________________): 
 
I am motivated and committed to taking action on my professional growth goals.  I realize that if 
I do not participate fully and whole-heartedly in this coaching relationship, it is unlikely that this 
coaching relationship will lead to my professional success. 
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I understand that coaching is a process that may include many areas of my life, including health, 
professional or family relationships and work. I acknowledge that it is my decision and choice 
how to utilize information in these areas in coaching sessions. I accept full responsibility for 
myself and any actions I take that might result from Coaching. 
 
I understand and agree that I am responsible for my physical, mental and emotional well-being 
during my coaching appointments. These appointments may take place on videoconference, in 
person or by phone. Any choices that I make or injuries that I incur from recommendations 
made during my coaching appointments are fully my responsibility. 
 
I agree to pay (or be auto-charged) the agreed-upon Coaching Fee promptly.  I agree that 
ultimately, it is my responsibility that my coach gets paid for the services I use. 
 
I agree to honor my scheduled session times. 
 
I agree and understand my coach or I can terminate or discontinue coaching at any time.  If I 
need to cancel or change the time of a coaching appointment I understand I need 24 hours 
notice in order to not to be charged for the session. With advance notice of more than 24 hours I 
will not be charged and I will make every effort to reschedule.  
 
I understand that in order to protect my privacy, if I terminate my coaching, any assignment work 
or information about our coaching sessions will be deleted from my coach's files. I also agree 
that I consent to using e-mails to sometimes transmit sensitive information. I acknowledge the 
risks involved and waive any rights against my coach for errors made in these transmissions. 
 
I understand that the methodology, coaching techniques and strategies used, as well as 
assignments, documents or emails are proprietary and I understand that and agree that they 
may not be used for any other purposes other than my coaching appointments without written 
consent from my coach. I understand that information is held as confidential to fulfill my 
coaching obligations and as required by law. 
 
I understand that coaching is intended for individuals who want to take action and make 
changes to improve work and life goals. Coaching does not involve the diagnosis or treatment of 
physical or mental disorders and I will not use it in place of any other diagnosis, therapy or 
treatment for other advice given me by medical, legal, financial or other qualified professional. It 
is clear that coaching may not be appropriate for all people. 
 
Total liability under this coaching agreement shall be limited to the total amount actually paid by 
a client to the coach. In no event shall Wendy A Castleman, or Developeople UX, LLC be liable 
for any consequential or indirect damages alleged to result from the coach's performance or 
obligations under this agreement. I understand, acknowledge and agree that limited liability is a 
fundamental part of this agreement. The fees charged in this coaching agreement reflect the 
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risk agreed upon by both coachee and coach. No action, regardless of nature arising from 
coaching services may be brought by the client, more than one (1) year after services rendered. 
 
I HAVE READ AND AGREED TO THIS COACHING AGREEMENT.(REQUIRED) 
❏ YES 
❏ NO 
 
NAME(REQUIRED)  ___________________________________________________ 
 
E-MAIL(REQUIRED)  __________________________________________________ 
 
DATE (MM-DD-YYYY)(REQUIRED) __________________ 
 
COACH SIGN & DATE ___________________________________________________ 

(Developeople UX, LLC) 
 


